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PUBLIC NOTICE

ON-LINE AND AUTO DRAFT CHANGE

The Town of Jasper has changed the auto draft, online and call-in phone payment
process. If you want to pay online you will continue to go jasper-tn.com in the
upper right-hand corner under Pay Online, click on_Pay Water Bill, it will then take
you to the new CitiSen Portal payment site. Once there you have an option to
Register your account or Pay as Guest. Once Registered or if you choose to pay as
guest, there will be a drop-down menu, choose City of Jasper Utility Billing.

Note: You will need to use the account number as it appears on your bill.

Also, it is very important that you know, the auto draft procedure has changed. It
does require you to bring a voided check to the Jasper City Hall and complete an
enrollment form. The Auto Draft / ACH is free with no service charges. Itis
important to know that if you have not submitted your auto draft through Jasper
City Hall, it will not draft on September 14, 2023.




